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All CLECs 25.0
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Due Dates ofOa
20.0 "
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Fab-98 0 Base < 30 20.0 , ,
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15.0
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1=~~~:eCsIJul-98 0 Base < 30 10.0
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20.0All CLECs
# Missed A-.g.No. 18.0 "

"
Due Dates ofDa

16.0
Fab-98 0 Base < 30
Mar-98 0 Base < 30 14.0 , ,

Apr-98 0 Base < 30 12.0 . ,. ,
May-98 0 Base < 30 10.0 . , ,
Jun-98 0 Base < 30

8.0
' .

1=~~~:ECsI.
Jul-98 0 Base < 30

6.0 ,
Aug-98 0 Base < 30

Sep-98 0 Base < 30 4.0 . ' '. "
0c1-98 0 Base < 30 2.0 ..
N0v-98 0 Base < 30

0.0
Dec-98 0 Base < 30

~
CD

~ i CD
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Mar-98 Base < 30 14.0 , ,
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May-98 Base < 30 10.0
Jun-98 Base < 30 '.

. "
8.0 .

Jul-98 Base < 30
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Sep-98 Base < 30 4.0 . . '. .-
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0.0
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~~:-:41*=m~t~ DS3 Dedicated Transport
Measurement All CLECs SWBT 350

No,58 # Missed Avg No Avg No
~~«~:::::::::}:::::ij .:?:~::~~~. Due Dates of Days of Days 300

Feb-9S 0 n/a nla

Mar-98 0 nia n/a
25.0

Apr-g8 0 n/a nla
200

May-98 0 n/a nla

Jun-98 0 n/a n/a 150
[-; - '~:::~csJul-98 0 nla nla

Aug-98 i 0 nla n/a 100

0 n/a nla

0 n/a nla 50

1 1300

1 32.00 00

8i '" '" '" '" '" '" '" '" '" '" ~2 8.50 ~ ~ "I "I "I "I "I
~ ~ "I

.0 ,., c '5 0> 0- 0 C

"
.. 0- .. " " " 0 " ..

"- ::; <l: ::; ..., ...,
<l: Ul 0 Z 0 ...,

4 15.50

Dali< Fiber
All CLECs SWBT

350
# Missed Avg No Avg No

Due Dates of Days 01 Days
300

Feb-98 0 nla nla

Mar-98 0 nla nla 25.0

Apr-98 :~ 0 n/a n/a

May-98 ': 0 nla n/a 200

Jun-98.1 0 n/a n/a
150 ~'-SWBT

Jul-98 " 0 n/a n/a -+--All CLECs
Aug-98 . 0 nla nla 100
Sep-98 0 nla n/a

Oct-ge ~ 0 n/a n/a 50

N0v-96 1 13.00 n/a

Dec-9! ~ 1 32.00 n/a
00

'" '" '" '" 8i '" '" '" ~ '" '" Ol

Jan-99 2 8.50 ~ ~ ~ "I "I "I "I "I "I "I,., c
~

0> 0- > 0 c

" " 0- .. " " c'l 8 0 " '""- ::; <l: ::; ..., <l: Z 0 ...,
12 Mo. Tota! 4 15.50

.... "
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5.0 ce Loop With Test Access

MCLEes SWBT 02%

# Missed % Milsed Z-Value 02"10
:to 30 Da s >30Das

Base < 3'> ~j 02%
0 00%

0 02% Base<3J> ~ 01%

0 02% Base <30 ; 01·/0

0 Otl% aase < 3ij 01%
0 00% Base <30.,

01%
0 00% Base <:N

0 01% ease < 3e ~ 01%

0 00% Base<~ f 00%

0 00'/0 02"10 -02$ ': 00%
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4
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Nov·i8 '

Dec-ll3

J

5.0 ell Loop Without Test Access

All CLECs SWBT 1000%
No of # Missed % Mlss8d % Missad Z-Vakle

900%Ordel"$ >30Da s > 30 > 30 Da 8
Feb-ll3 . 0 0 nJa 800%

Mar-N: 6 0 00% 700%

Apr-ll3 21 0 00%

I
600%

May·ll3 ! 16 0 00%
500%

Jun..Q8 15 0 00% No

Jul-9& 0 0 nla Analogous 400%

~: 0 0 nla Service 300%

Sep-ll3 0 0 nJa ,~ 200%
Ocl-" 0 0 nJa 100%
Nov. 0 0 nJa

Ooc-98 108 0 00%
00% ., ., r ., q: ..

i '" 'I' 'I'Jan-9g 35 0 0,0% ~ ~ i;' ~ :jj
::; ::;

12Mo. 201 0.0%

~~~~~~!~~~~~~~~:
IPM~==~11-----=,,;:;~====r:;;:=--r----¥:.:J01% r-------

ea~s:'_':~'-'-I':I---:-:NO-O-;'f---,r::..;o:=":-r-::"..."c---,-I % Missed Z-VakJI a
Orders > 30 oa s -; 01%

2 0 O~ B~<~~
13 0 00% Base<3''>~ 00%

6 0 0 1°/. Base < 3J} ;

57 0 00% .Q1Ao ~ 00%

5 0 O~ ~" •• t
119 0 00% -o2"':~ 00%

504 0 0 0% 0 O~. -0 4!1.'

1,420 0 00% 00% -0~ ~~, 00%
1,425 0 00% 01% -090)

713 0 00% 01% -O~::

460 0 00% 01°1. -o4t.:
691 0 0.0% 0.0% ...o.Z- ::
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ss ue e,,>3O ay"

BAI Loop wilh Test Access
Measurem ". CLEes SWBT 1000% --------~-

No. 59 No of # Missed % Missed % Missed ZwValUB 900%
Orders > 30 Days ,. 30 Days ,. 30 Days

500%
0 0 nla 00% Ba'Se< 3l::'

0 0 nla 00% Base < 3~
700%

Apr-94 ' 0 0 nla 00% Base < 3~: .: 600%

May-94 ; 0 0 nla 00% Base < 3(': ~) 500%

c~··~~~:cs!Jun-9lt ! 0 0 nla 00% Base < 3(': ~;
Jul-9&. 0 0 nla 00"10 Bas.<~· :

400%

Aug-94 ' 0 0 nla 00% Base <~.~. 300%
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;.

200%

t0 0 nla 00% Bas8 < 3;) ..; 10OD/.
0 0 nla 00% Base c: 3Q.
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BaN<» '
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Base <:l(J ~
Base < 1Q '::
Base < 10 ::

Base <30

Base < 3C ::

Bue < 3C :~

Base<3C: ::

Base <3¢ ~

Base < 3¢ :r
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!!at. «:lC :~
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0.0%
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0.0%

01%
00%
02%
01%
00%

0.1%

swaT
% Missed
> 30 Days

om:en

swaT
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0.0% C.O%,

nla
nla
nla
nla
nla

nla
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0.0°/.

nla

nla

nla
nla
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o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

SYblonclng Channel {1D)

Subtendn

# Missed
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:> 30 cays

A1ClECs

AIIClECs

Subtondl

o
o
o
o
o
o
o
o
o

18
24

o

o
o
o
o
o
o

23

o
o
o
o

23

46

42

12
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JuI-ll8 •
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Nov-S8

F_
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Jun.94

JuI-94

Aug-lI$

sop1Ie
Oct-Il$
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1

_--- - -SWBT

--+-- All CLECs

co
q>
g
o

i
'"(f)

~
Ol
:>«

~
:>..,

~
c
:>..,

00% ...- ..- ...- ..- ..- ...- ...- ...- ..- ..- .....- ..
co
q>
.0

of

50%

25.0%

200%

300%

150%

100%

18

F b-9e. .. 0 0 nfa 0 0% Base < 30 !~ei 11
Mar-98 HOD nla 0 0% Base < 30 ~

Apr-98ij 0 0 n/a nla Base < 30 lli
May-98 :1 0 0 n/a nla Base < 30 ;1

Jun·gll 1 0 0 n/a nla Base < 30 ;'

Jul-9S : 0 0 n/a 0.0% Base < 30

Aug-9S 0 0 n/a n/a Base < 30

Sep-9S 0 0 n/a 0 0% Base < 3il :::

Ocl-9S 2 0 0 0% 0.0% Base < 30 :~
Nov-98 5 0 0 0% 0 0% Base < 3~ .,

Dec-98 3 1 33 3% 0 0% Base < 30 :.

Jan-99 8 0 0.0% 0.0% Base < 3C :i
12 Mo. Total

._ •••.•••••••-:1

~-----"'A::-II ""C"'LE~~::~=D:::e:::d:::lc;:at:::e;:d':'T::ra::;~s::.!::.::;;:;:,,::,;,;nB:,::tT,..S_W...B_T_c_a_u_s_e
f
d!:i1 M~:::dTD_u_e_D_a_t_e_s_>_3_0_D_a_y_S :--,

~f No. of # Missed % Missed % Missed Z-Value
:~~m&::::::::::::::::~tlij Orders > 30 Days > 30 Days > 30 Days ~

I
---_. 'SWBT -l
--+-- All CLECs I

~
'"..,

co

1
co
q>
:;..,

o00% ...~~.....- ....-..___4l__.....- ....-.._-....1-__

I

5.00%

2500%

2000%

3000%

1500%

3500% ...----------------------,

1000%

n/a Base < 3C jj
o0% Base < 3C :)

"fa Base < * :~
0.0% Base < 3C ':i
o0% Base < 3G .1
o0% Base < 3G 'Ii
0.0% Base < 3G :::

0.0% Base < 3Q ::

5.6%1812 Mo. Tola;

If!lFfi;lii;lt~ii;lI,"I,"I",t",i",li;!I;;;;I1:j!:"!:~_-:::~:rd-o:e::.O-:rs:.f~~~r-_';'A.::.::;;1..:13~M::::~i~::D~~::a~~::yd~:~~r-_-:D.::.~",a":3-:rk:::~"'~i"";:~::le-:~:.,.r:...'+-:.:k..:::::;..:i~:::sT:.!:::::-+_zv_a_lu_e-t."

Feb-9ll i 0 0 nla 0 0% Base < 30 I:;
Mar-9ll j 0 0 n/a 0 0% Base < 30 .'

Apr-98 j 0 0 n/a nJa Base < 30

May-9ll ~ 0 0 n/a n/a Base < 30

Jun-98 J 0 0 n/a

Jul-9ll 0 0 n/a

AU9-98 '. 0 0 n/a

Sep-9ll 0 0 n/a
Oct-9ll .' 2 0 0 0%

Nov-9a ~ 5 0 0.0%

Dec-9Il ' 3 1 33 3%

Jan-99 , 8 0 0.0%
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Percent Missed Due Dates Due to Lack Facilities

8.0 dB Lao With Test Access
All CLECs SWBT 1.2%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 1.0%

Feb-98 2 0 0.0% 0.7% Base < 30

Mar-98 13 0 0.0% 0.9% Base < 30
. ... - ......... -.........0.8%

Apr-98 6 0 0.0% 1.0% Base < 30

May-98 57 0 0.0% 0.9% -{).71 0.6%
Jun-98 5 0 0.0% 0.9% Base < 30 I-"--'SWBT I
Jul-98 123 0 0.0% 0.8% -1.02 --+-- All CLECs

0.4%
Aug-98 504 0 0.0% 0.8% -2.02

Sep-98 1,420 0 0.0% 0.8% -3.46
0.2%

Oct-98 1,425 0 0.0% 0.8% -3.36

Nov-98 713 8 1.1% 0.8% 1.07
0.0%

Dec-98 460 0 0.0% 0.8% -1.98
~ ~

co
~ ~

co
~ i ~

co
~ '"Jan-99 691 0 0.0% 0.6% -2.09 I q> q> q>

~
>. c '5 '" >

~
c

~ ~
:> .... :> ~ ...... -< ....

5,419 8 0.1% 0

8.0 dB Lao Without Test Access
All CLECs SWBT 0.1%

No. of # Missed % Missed % Missed Z-Value 0.1%
Orders Due Dates Due Dates Due Dates

0.1%
Feb-98 0 #REF! n/a

Mar-98 44 0 0.0% 0.1%

Apr-98 5 0 0.0% 0.1%

May-98 10 0 0.0% 0.1%
Jun-98 33 0 0.0% No

0.0% I:'=:AIICLECsIJul-98 181 0 0.0% Analogous

Aug-98 14 0 0.0% 5el"llice 0.0%

Sep-98 10 0 0.0% 0.0%

Oct-98 19 0 0.0% 0.0%
Nov-98 260 0 0.0%

0.0%
Dec-98 1,063 1 0.1% CIO CIO CIO CIO

~
CIO CIO

~
CIO CIO

~ &:Jan-99 418 0 0.0% i ~ '2 q> q> q> 8 q>
>. c '5 '" ! ~ ~

c
~ ~ .. :> .... ~

..
:::E .... ....

0.0%

5.0 dB With Test Access
All CLECs SWBT 0.8%

No. of # Missed % Missed % Missed Z-Value 0.7%
Orders Due Dates Due Dates Due Dates .

Feb-98 4 0 0.0% 0.0% Base < 30 0.6% ..
Mar-98 2 0 0.0% 0.0% Base < 30

. -.
Apr-98 0 0 nla 0.4% Base < 30 0.5%

May-98 0 0 n/a 0.0% Base < 30 0.4% "

1:'=:~~~:ECsIJun-98 0 0 nla 0.4% Base < 30

Jul-98 3 0 0.0% 0.6% Base < 30 0.3%

Aug-98 0 0 nla 0.5% Base < 30
\

0.2%
Sep-98 0 0 n/a 0.7% Base < 30 .
Oct-98 37 0 0.0% 0.2% -{).30 0.1% .
Nov-98 6 0 0.0% 0.0% Base < 30

.; .
0.0% "

Dec-98 79 0 0.0% 0.1% -{).34

I ~ ~
CIO

~
co CIO

~
CIO

~
CIO '"Jan-99 31 0 0.0% 0.5% -{).41 t q> q> g q> q>.. a. c '5 '" ! >
~

c
~

:> :> ~ ..:::E -< .... .... -< ....
162 0 0.0% 0

5.0 dB Lao Without Test Access
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 0 0 nla

Mar-98 6 0 0.0% 70.0%

Apr-98 21 0 0.0% 60.0%

May-98 16 0 0.0% 50.0%
Jun-98 15 0 0.0% No

40.0% !:'=:A11 CLECsIJul-98 0 0 nla Analogous

Aug-98 0 0 nla Sel"lliee 30.0%

Sep-98 0 0 nla 20.0%

Oct-98 0 0 n/a 10.0%
Nov-98 0 0 nla

0.0%
Dec-98 108 0 0.0% CIO CIO co CIO co

~
CIO CIO CIO

!
CIO &:Jan-99 35 0 0.0%

q> ~ I q> q> '1' q> g '1'
i .. >. c '5 1 ! ~

c
~

:> ..
LL :::E .... .... ....

12 Mo. Total 201 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Dallas' Ft. Worth

Percent Missed Due Dates Due to Lack Facilities

BRI Loop with Test Access
AIiClECs SWBT 0.6%

No. of # Missed % Missed % Missed Z-Value
"Orders Due Dates Due Dales Due Dates 0.5% ·.Feb-98 0 0 nle 0.1% Base < 30 ·

Mar-98 0 0 nla 0.0% Base < 30 0.4% .. ..
Apr-98 0 0 nla 0.1% Base < 30 ' ,

May-98 0 0 nla 0.2% Base < 30 0.3%
.

Jun-98 0 0 nla 0.3% Base < 30 · •••• "SWBT.
~AIICLECsJul-98 0 0 n/a 0.4% Base < 30 0.2% .

Aug-98 0 0 n/a 0.5% Base < 30 ..
Sep-98 0 0 nla 0.4% Base < 30

~ ...'

0.1%
0Ct-98 0 0 n/a 0.2% Base < 30
No-...98 0 0 nla 0.2% Base < 30 ,

Dec-98 0 0 nla 0.4% Base < 30 0.0%

~
co co

~
co co

~ ~
co co

~ '"Jan-99 1 0 0.0% 0.1% Base < 30 ~ ~ q>
~ 8 q> q>

~
>- c

~ ~ ~ ~
c..

~ ~
:::I ..

~ .., .., ..,
0 0.0%

ISDN BRI Port
All CLECs SWBT 0.6%

No. of # Missed % Missed % Missed Z-Value
"Orders Due Dates Due Dates Due Dates 0.5% ·Feb-98 0 0 nla 0.1% Base < 30

Mar-98 0 0 nla 0.0% Base < 30 0.4% .
" ..

Apr-98 0 0 nla 0.1% Base < 30 ' ,

May-98 0 0 nla 0.2% Base < 30 0.3%
Jun-98 0 0 nla 0.3% Base < 30 · ······SWBT.. ~AIICLECSJul-98 0 0 n/a 0.4% Base < 30 0.2% .. ~'Aug-98 0 0 nla 0.5% Base < 30 .

i" • ••'
Sep-98 0 0 n/a 0.4% Base < 30

0.1%
0Ct-98 0 0 n/a 0.2% Base < 30
No\'-98 0 0 nla 0.2% Base < 30

,
,

Dec-98 0 0 nla 0.4% Base < 30
0.0%

~
co co co co co

~
co co

~
co Cl

Jan-99 1 0 0.0% 0.1% Base < 30 ~ '" q> q> q> q> 8 q> q>
.c o!. >- c '5 '" 2- ~ ~

c
If ..

~ ~
:::I :::I ..

~ .., ..,
< VI ..,

0 0.0%

3.0%AIiCLECs SWBT
I

No. of # Missed % Missed % Missed Z·Value "
"Orders Due Dates Due Dates Due Dates 2.5% ", '

Feb-98 0 0 n/a 0.0% Base < 30
Mar-98 0 0 nla 0.0% Base < 30 2.0%
Apr-98 0 0 nla 2.9% Base < 30
May-98 0 0 nla 0.0% Base < 30 1.5%
Jun-98 0 0 nla 1.3% Base < 30 . , 1~~~~:ECsIJul-98 2 0 0.0% 0.9% Base < 30 ·.1.0% ' .
Aug-98 0 0 n/a 1.4% Base < 30
Ssp-98 0 0 nla 0.0% Base < 30

0.5%
0Ct-98 0 0 n/a 0.0% Base < 30
No\'-98 20 0 0.0% 0.0% Base < 30 "

"
Dec-98 0 0 n/a 0.0% Base < 30

0.0%
co co co co co co co co

~ !
co Cl

Jan-99 5 0 0.0% 0.0% Base < 30 ~ ~ ~ t q> q> q> q> q> q>
c '5 1 2- ~

c..
~ ~

:::I ..
U. ~ .... ..,

VI ..,
27 0 0.0%

DSI Dedicated Transport
3.0%All CLECs SWBT

I
No. of # Missed % Missed % Missed Z-Value "

"Orders Due Dates Due Dates Due Dates 2.5% ", '
Feb-98 0 0 n/a 0.0% Base < 30
Mar-98 0 0 nla 0.0% Base < 30 2.0%
Apr-98 0 0 nla 2.9% Base < 30

May-98 0 0 nla 0.0% Base < 30 1.5% ······SWBTJun-98 0 0 n/a 1.3% Base < 30 · .,, . ~AIICLECsJul-98 0 0 nla 0.9% Base < 30 1.0% ·
Aug-98 0 0 nla 1.4% Base < 30

.
Sep-98 0 0 nla 0.0% Base < 30

0.5%
0Ct-98 0 0 nla 0.0% Base < 30
No1Ml8 0 0 nla 0.0% Base < 30 '.
Dec-98 0 0 nla 0.0% Base < 30

0.0%

; ~
co

~ ~ ~ ~
co

~ ~ I ~Jan-99 0 0 nla 0.0% Base < 30 ~ q>
>- c '5 '" ~ B ~

c.. 0.

~
:::I .l ..

~ < .., .., ..,
0 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Mined Due Datel Due to Lack d Facilities

Sublendin Channal (23B)
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missad Z-Valua 90.0%
Orders Dua Dales DuaDales DuaDales

80.0%
Fab-98 0 0 nla 0.0% Basa< 30

Mar-98 0 0 nla 0.0% Base < 30 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
Jun-98 0 0 nla 0.0% Base < 30

40.0% 1~~~~~CsIJul-98 0 0 nla 0.0% Base < 30

Aug-98 23 0 0.0% 0.0% Base < 30 30.0%

Sep-98 0 0 nla 0.0% Base < 30 20.0%

OcI-98 0 0 nla 0.0% Base < 30 10.0%
Nov-98 0 0 nla 0.0% Base < 30

Dec-98 0 0 nla 0.0% Base < 30
0.0%

I ~ I t ~
.. ..

~ ~ I ~ ~Jan-99 23 0 0.0% 0.0% Base < 30 q> tc "5 ! 8 ~
c

~ ~
::J .., ..l III.., ..,

46 0

Sublendin
AIiCLECs 100.0%

No. of # Missed % Missed Z-Value 90.0%
Orders Due Dales Due Dales 80.0%

Feb-98 0 0 nla Base < 30

Mar-98 0 0 nla Base < 30 70.0%

Apr-98 0 0 nla Base < 30 60.0%

May-98 0 0 nla Base < 30 50.0%
Jun-98 0 0 nla Base < 30

40.0%
Jul-98 0 0 nla Base < 30

Aug-98 1 0 0.0% Base < 30 30.0%

5ep-98 0 0 nla Base < 30 20.0%

0cl-98 0 0 nla Base < 30 10.0%
Nov-98 0 0 nla Base < 30

Dec-98 0 0 nla 88se<30
0.0%

I ~ ~
.. .. .. .. ..

~ I ~ ~Jan-99 1 0 0.0% 88se<30
q> q> q> q> q>
>- c "5 0> ! ~

c
~ ~ ~

::J .., ::J III.., < ..,
2 0 0.0% 0.0%

Anal Trunk Port
All CLECs SWBT 0.8%

No. of # Missed % Missad % Missed Z-Value 0.7%
Orders Due Dales Due Dales Due Dales

"
Feb-98 0 0 nla 0.0% Base < 30 0.8% . .'. '. ,
Mar-98 0 0 nla 0.0% Base < 30 ~

Apr-98 0 0 nla 0.4% Base < 30 0.5%

May-98 0 0 nla 0.0% Base < 30 0.4% .., ..
1~~::ECsIJun-98 0 0 nla 0.4% Base < 30 ..

Jul-98 0 0 nla 0.6% Base < 30 0.3%

Aug-98 12 0 0.0% 0.5% Base < 30
0.2%

Sep-98 0 0 nla 0.7% Base < 30 .
0cl-98 0 0 nla 0.2% Base < 30 0.1% ,,, .
N0v-98

.. ,
0 0 nla 0.0% Base < 30 , .

Dec-98 0 0 nla 0.1% 88se<30
0.0%

~ ~ ~ ~ ~
..

~
.. .. ..

~ ~Jan-99 0 0 nla 0.5% 88se<30 q> I q> q>

~
>- c "5 0> 8 ~ ~

c
~ ~ ~

::J .., ..l III.., ..,
12 0 0.0%

Sublendin Di ital Direct Combination Trunks
All CLECs SWBT 0.8%

No. of # Missed % Missed % Missed Z-Value 0.7%
Orders Due Dales Due Dales Due Dales "

Feb-98 0 0 nla 0.0% Base < 30 0.6% . ,,. ' .
Mar-98 0 0 nla 0.0% Base < 30 . ,, ~

Apr-98 0 0 nla 0.4% Base < 30
0.5%

May-98 0 0 nla 0.0% Basa < 30 0.4% .
.' .. ······SWBTJun-98 0 0 nla 0.4% Base < 30 . '

Jul-98 0 0 nla 0.6% Base < 30 0.3% -+-AIiCLECs

Aug-98 0 0 nla 0.5% Base < 30
0.2%

5ep-98 0 0 nla 0.7% Base < 30

0cl-98 0 0 nla 0.2% Base < 30 0.1% .. ...
Nov-98 18 0 0.0% 0.0% Base < 30

Dec-98 24 0 0.0% 0.1% Base < 30
0.0%

~ ~
..

~ ~ ~ ~ i ~ I ~ &:Jan-99 0 0 nla 0.5% Base < 30
~

~ >- c "5 0> 8 ~
c

~ ~ ~
::J .., ::J III.., < ..,

42 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities

053 Dedicated Transport
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

0 n/a 0.0% Base < 30
80.0%

Feb-98 0

Mar-98 0 0 n/a 0.0% Base < 30 70.0%

Apr-98 0 0 n/a n/a Base < 30 60.0%

May-98 0 0 nla n/a Base < 30 SO.O%
Jun-98 0 0 nla n/a Base < 30 • ·····SWBT

Jul-98 0 0 nla 0.0% Base < 30
40.0% --+--AII CLECs

Aug-98 0 0 n/a n/a Base < 30 30.0%

Sep-98 0 0 n/a 0.0% Base < 30 20.0%

Oct-98 2 0 0.0% 0.0% Base < 30
10.0%

Nov-98 5 0 0.0% 0.0% Base < 30

Dec-98 3 0 0.0% 0.0% Base < 30
0.0%

GO GO

~ ~ ~
GO

~ ~
GO

~ ~ ~Jan-99 8 0 0.0% 0.0% Base < 30 'l' ~ 'l' 'l'

~
>- c '3 OJ i g ~ ~

c
~ ~ ~

:> :> '".., ..,
« en ..,

18 0 0.0%

Dark Fiber
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z·Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 n/a 0.0% Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

May-98 0 0 n/a nla Base < 30 50.0%
Jun-98 0 0 nla n/a Base < 30 ······SWBT

Jul-98 0 0 n/a 0.0% Base < 30
40.0% --+-- All CLECs

Aug-98 0 0 nla n/a Base < 30 30.0%

Sep-98 0 0 nla 0.0% Base < 30 20.0%

Oct-98 2 0 0.0% 0.0% Base < 30 10.0%
Nov-98 5 0 0.0% 0.0% Base < 30

Dec-98 3 0 0.0% 0.0% Base < 30
0.0%

~
GO GO

~ ql GO GO GO ql GO GO '"Jan-99 8 0 0.0% 0.0% Base < 30 ~ ~ 'l' 'l' 'l' i 'l' 'l'
.Q >- c '3 OJ ! g ~

c
If '" ~ ~

:>
~ '"~ .., .., ..,

18 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Dallas I Fl Worth

Percent Missed Due Dates Due to Lack d Facilities> 30 0 s
8.0 dB Wilh Tesl Access

AIiCLECs SWBT 7.0%

# Missed Number Percent Z-Value
Due Dales > 30 Da > 30 Da 6.0% ..

Feb-98 0 0 3.5% Base < 30

Mar-98 0 0 2.8% Bese < 30
5.0% ."

Apr-98 0 0 4.4% Base < 30 4.0% " ,',
Mey-98 0 0 3.0% Base < 30 '.'

1~~~~:ECsIJun-98 0 0 3.6% Base < 30 3.0% .
Jul-98 0 0 4.0% Base < 30

Aug-98 0 0 3.5% 88se<3O 2.0%

sap-98 0 0 4.0% Base < 30

0cl-98 0 0 5.8% Base < 30 1.0%

Nov-98 8 0 5.2% Base < 30
0.0%

Dec-98 0 0 4.9% Base < 30

I
IlO

~
IlO l\l l\l l\l l\l IlO IlO l\l '"Jan-99 0 0 0.5% Basa < 30 ~ t 8 i 'l'c: "5 '" ! ~

c:
! ~ ! ::l .., ::l III.., < ..,

8 0 0.0%

8.0 dB Loo
All CLECs 100.0%

# Missed Number 90.0%
Due Dales > 30 Da

80.0%
Feb-98 0 0
Mar-98 0 0 70.0%

Apr-98 0 0 60.0%

May-98 0 0 50.0%

I~AIICLECsIJun-98 0 0 No
40.0%

Jul-98 0 0 Analogous

Aug-98 0 0 SeNice 30.0%

Sep-98 0 0 20.0%

0Ct-98 0 0 10.0%
Nov-98 0 0

0.0%
Dec-98 1 0 IlO IlO

~
IlO l\l IlO IlO

i
IlO

i
IlO '"Jan-99 0 0 'l' ~ 'l' 'l' 'l' 'l' 'l' 'l'

~
>- c: "5 '" 8 ~

c:
! ~ ! ::l .., ::l III.., < ..,

0.0%

5.0 dB
All CLECs 80.0%

# Missed Number
70.0% "Due Dates > 30 Da "

Feb-98 0 0 Bese < 30 60.0% '...
Mar-98 0 0 Base < 30

Apr-98 0 0 0.0% Base < 30
50.0%

Mey-98 0 0 0.0% Base < 30 40.0%

1~~~~:eCsIJun-98 0 0 0.0% 88se< 30
Jul-98 0 0 0.0% 88se< 30 30.0%

Aug-98 0 0 0.0% Base < 30 20.0%
sap-98 0 0 0.0% Base < 30

0Ct-98 0 0 71.4% Base < 30 10.0%

Nov-98 0 0 nla Base < 30 ,.
0.0%

Dec-98 0 0 0.0% Base < 30 l\l IlO IlO l\l IlO l\l IlO IlO l\l IlO l\l ~Jan-99 0 0 11.1% Base < 30 ~ ~ 'l' '1' i 'l'

~
>- c: "5 '" 8 ~ ~

c:III
~ ! ::l .., ::l III:::Ii .., < ..,

0 n/a

100.0%

# Missed 90.0%
Due Dates

80.0%
Feb-98 0 0

Mer-98 0 0 70.0%

Apr-98 0 0 60.0%

Mey-98 0 0 50.0%

[~AIICLECsIJun-98 0 0 No
40.0%

Jul-98 0 0 Analogous

Aug-98 0 0 SeNice 30.0%

Sep-98 0 0 20.0%

0Ct-98 0 0 10.0%
Nov-98 0 0

0.0%
Dec-98 0 0

l\l IlO

~
IlO IlO l\l l\l i l\l i l\l Ol

Jan-99 0 0 ~ 'l' 'l' '1'

~
>- c: "5 '" 8 ~

c:
! ~ ! ::l ..,

~
III.., ..,

0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Dallas I FL Worth

Percent Missed Due Dates Due to Lack d Facilities> 30 s
BRI Loop with Test Access

AIiCLECs 120.0%

# Missed Number Z-Value
Due Dates > 30 Da 100.0%

Feb-S8 0 0 Base < 30

Mar-98 0 0 Base < 30 80.0%
Apr-98 0 0 Base < 30

Mey-98 0 0 Bese < 30 60.0%
Jun-98 0 0 Base < 30 •••• "SWBT

Jul-98 0 0 Base < 30 --+-AII CLECs
40.0%

Aug-98 0 0 Base < 30

Sep-98 0 0 Base < 30
20.0%

0cl-98 0 0 Base < 30 . ,
0

Nov-98 0 0 Base < 30 0

.
Dec-98 0 0 Base < 30

0.0%

~ T GO
~

GO
~

GO GO
~

GO GO
~Jan-99 0 0 Base < 30 i 'l' 'l' 'l' i 'l'

~ '" c :; '" ! 8 ~
c

~ ~
::l .., ::l III.., « ..,

0 0 nla 5.

ISDN BRI Port
AIiCLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Da > 30 Days > 30 Days

80.0%
Feb-S8 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
Jun-98 0 0 n/a 0.0% Base < 30

40.0% 1~~~~~CsIJul-98 0 0 n/a 0.0% Base < 30

Aug-98 0 0 nla 0.0% Base < 30 30.0%

5ep-98 0 0 nla 16.7% Base < 30 20.0%

0cl-98 0 0 nla 0.0% Base < 30 0

0',

10.0%
Nov-98 0 0 n/a 0.0% Base < 30 0

Dec-98 0 0 nla 0.0% Base < 30
0.0%

GO GO

~
GO

~ ~
GO

i
GO GO GO '"Jan-99 0 0 nla 100.0% Base < 30 'l' ~ t 'l' 8 i 'l' 'l'

~
c :; '" ~

c
~ ~ ~

::l .., .a! III.., Ul ..,
0 0

100.0%

# Missed 90.0%
Due Dates

80.0%
Feb·98 0 0 Base < 30

Mar-98 0 0 Base < 30 70.0%

Apr-98 0 0 0.0% Base < 30 60.0%

May-98 0 0 n/a Base < 30 50.0%
Jun-98 0 0 0.0% Base < 30 ······SWBT

40.0% --+-AII CLECsJul-98 0 0 0.0% Base < 30

Aug-98 0 0 0.0% Base < 30 30.0%

Sep-98 0 0 nla Base < 30 20.0%

0cl-98 0 0 n/a Base < 30 10.0%
N0v-98 0 0 n/a Base < 30

Dec-98 0 0 n/a Base < 30
0.0%

GO GO GO GO
~

GO GO GO GO

I
GO

~Jan-99 0 0 nla Base < 30 'l' ~ ~ 'l' 'l' 'l' 1 'l' 'l'

~ '" c :; '" 8 ~
c

~ ~ ~
::l ..,

~
III.., ..,

0 0 nla

DS1 Dedicated Transport
100.0%All CLECs

# Missed Number Percent 90.0%
Due Dates > 30 Days >30Da

80.0%
Feb-98 0 0 nla Base < 30

Mar-98 0 0 nla Base < 30 70.0%

Apr-98 0 0 n/a Base < 30 60.0%

May-98 0 0 nla Base < 30 50.0%
Jun-98 0 0 nla Base < 30 ······SWBT

Jul-98 0
40.0% --+-All CLECs0 nla Base < 30

Aug-98 0 0 n/a Base < 30 30.0%

Sep-98 0 0 n/a Base < 30 20.0%

0cl-98 0 0 nla Base < 30 10.0%
Nov-98 0 0 nla Base < 30

Dec-98 0 0 nla Base < 30
0.0%

GO GO GO GO &l GO GO GO GO
~

GO
&lJan-99 0 0 nla Base < 30 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l'

~ '" c :; '" i 8 ~ ~
CIII

~ ~
::l .a! III::lE .., ..,

Ul ..,
0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Mined Due Dates Due to Lack of Facilities> 30 0
Subtendin Channel (23B)

All CLECs SWBT 100.0%

# Missed Number Percent Z-Value 90.0%
Due Dates >30 Da > 30 Da

80.0%
Feb-98 0 0 nla Base < 30

Mar-98 0 0 nla Basa < 30 70.0%

Apr-98 0 0 nla Base < 30 60.0%

May-98 0 0 nle Base < 30 50.0%
Jun-98 0 0 n/a Base < 30

40.0% 1~~~~:ECsIJul-98 0 0 nla Base < 30

Aug-98 0 0 nla Base < 30 30.0%

Sep-98 0 0 nla Basa<3O 20.0%
Oct-98 0 0 nla Base < 30 10.0%
Nov-98 0 0 nla Base < 30

Dec-98 0 0 nla Base < 30
0.0%

I
00

~
00 00

~
00

~
00

~
00 $Jan-99 0 0 nla Basa < 30 ~ 'l' 'l' 'l' 8 ~>- c :; C>

eX l c
~ ~ ~ " " '"..., ...,

< ...,
0 0

100.0%

# Missed 90.0%
Due Dates

80.0%
Feb-98 0 0 Base < 30

Mar-98 0 0 Base < 30 70.0%

Apr-98 0 0 Base < 30 60.0%

May-98 0 0 Base < 30 50.0%
Jun-98 0 0 Base < 30

40.0% 1~~~~:ECsIJul-98 0 0 Base < 30

Aug-98 0 0 Base < 30 30.0%

Sep-98 0 0 Base < 30 20.0%

Oct-98 0 0 Basa<3O 10.0%
Nov-98 0 0 Base < 30

Dec-98 0 0 Base < 30
0.0%

~
00

~
00 00

~
00

I
00

~
00 $Jan-99 0 0 Base < 30 ~ 'l' q> 'l' 8 ~£> >- C :; C> > c

If ~ ~ ~ " ..., " ~ '"..., < ...,
0 0 nla

Anal Trunk Port
All CLECs 80.0%

# Missed Number
70.0% "Due Dates > 30 Da :.

Feb-98 0 0 Base < 30 60.0% : '
Mar-98 0 0 nla Base < 30

Apr-98 0 0 0.0% Base < 30
50.0%

May-98 0 0 0.0% Basa<3O 40.0%

1~:~:ECsIJun-98 0 0 0.0% Base < 30

Jul-98 0 0 0.0% Base < 30 30.0%

Aug-98 0 0 0.0% Base < 30
20.0%

Sep-98 0 0 0.0% Base < 30

Oct-98 0 0 71.4% Base < 30 10.0% ..N0v-98 0 0 nla Basa< 30 .
Dec-98 0 0 Basa < 30

0.0%
00 00 00 00

~
00 00

~
00

~
00 '"Jan-99 0 0 Base < 30 q> ~ ~ t 'l' q> 8 'l' q>

~
c :; C>

eX
>

~
c

'" ~ ~ " .i! 0 '"~ ..., ..., z ...,
0

80.0%

# Missed 70.0% ,
Due Dates "'.

Feb-98 0 Bese < 30 60.0% ' .
Mar-98 0 nla nla Base < 30

Apr-98 0 nla 0.0% Base < 30 50.0%

May-98 0 nla 0.0% Base < 30 40.0% ······SWBT
Jun-98 0 nla 0.0% Basa < 30

Jul-98 0 nla 0.0% Base < 30 30.0% --+-All CLECs

Aug-98 0 nla 0.0% Base < 30
20.0%

5ep-98 0 nla 0.0% Base < 30

Oct-98 0 nle 71.4% Base < 30 10.0% ..
Nov-98 0 nla nla Base < 30 ..
Dec-98 0 nla 0.0% Base < 30

0.0%

~
00 00 00 00

~
00

~
~

~ ~ $Jan-99 0 nla 11.1% Basa<3O ~ ~
q> q> q>

~
>- c :; C>

eX l ~
c

'" ~ ~ " .i! '"~ ..., ..., ...,
otal 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Da
DS3 Dedicated Transport

All CLECs SWBT 100.0%

# Missed Number Percent Z-Value 90.0%
Due Dates >30 Da > 30 Days

80.0%
Feb-98 0 0 nla Base < 30

Mar-98 0 0 nla Base < 30 70.0%

Apr-98 0 0 nla Base < 30 60.0%

May.98 0 0 nla Base < 30 50.0%
Jun-98 0 0 nla Base < 30 I.. ·.. ·SWBT I
Jul-98 0 0 nla Base < 30

40.0% ~A1IClECs

Aug-98 0 0 nla Base < 30 30.0%

Sep-98 0 0 nla Base < 30 20.0%

Oct-98 0 0 nla Base < 30
10.0%

Nov-98 0 0 nla Base < 30

Dec-98 0 0 nla Base < 30
0.0%

CD

~ ~ ~
CD CD

~
CD CD l\l I &lJan-99 0 0 nla Base < 30 q> q> q> I q>

11 >- c "5 '" B ~
c

~ ~ ~
:>

~
..

u. ... ... ...
0 0 nla

Dali< Fiber
100.0%

# Missed 90.0%
Due Dates

80.0%
Feb-98 0 0 Base < 30

Mar-98 0 0 Base < 30 70.0%

Apr-98 0 0 Base < 30 60.0%

May.98 0 0 Base < 30 50.0%
Jun-98 0 0 Base < 30 1~~~~:ECsIJul-98 0 Base < 30

40.0%
0

Aug-98 0 0 Base < 30 30.0%

Sep-98 0 0 Base < 30 20.0%

Oct-98 0 0 Base < 30 10.0%
Nov-98 0 0 Base < 30

Dec-98 0 0 Base < 30
0.0%

CD Sl CD CD l\l CD l\l i ~
CD CD &lJan-99 0 Base < 30

~
~ t q> q>

~
0 .!. c "5 '" > c

~ ~ ~
:> ... ~ ~ ..... ..,

12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Netwcrt Elements (UNE) Dallas I Fl Worth

Percent Missed Due Dates Due to Lack d Facilities> 90 0 s
8.0 dB Loop With Test Access

100.0%AilCLECs SWBT
# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Da > 90 Days

80.0%
Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 n/a 0.0% Base < 30 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
Jun-98 0 0 nla 0.0% Base < 30 ······SWBT

0 0.0% Base < 30
40.0% --+-Ail CLECsJul-98 0 nla

Aug-98 0 0 nla 0.0% Base < 30 30.0%

Sep-98 0 0 nla 0.0% Base < 30 20.0%

Dct-98 0 0 nla 0.0% Base < 30 10.0%
Nov-98 8 0 0.0% 0.0% Base < 30

Dec-98 0 0 n/a 0.0% Base < 30
0.0%

J ~
co

~
co

~
co

~ I
co co

~Jan-99 0 0 nla 0.0% Base < 30 ~ q> q> q> q>
>- <: '3 Cl

~ ~ ~
<:

~ ~ ~
::l .., ::l CD.., < ..,

8 0 0.0%

8.0 dB Loop Without Test Access
100.0%All CLECs SWBT

# Missed Number Percent Percent 90.0%
Due Dates >90 Da > 90 Days >90Da

80.0%
Feb-98 0 0 n/a
Mar-98 0 0 n/a 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nle 50.0%
Jun-98 0 0 nla No

40.0% I~AilCLECsIJul-98 0 0 nla Analogous

Aug-98 0 0 nla SeNice 30.0%

Sep-98 0 0 nla 20.0%

Dct-98 0 0 n/a 10.0%
Nov-98 0 0 nla

Dec-98 1 0 0.0%
0.0%

co
~

co
~

co
~

co
~

co co
~ ~Jan-99 0 0 n/a

q> ~ q> q> 8 q>
&> >- <: '3 Cl

~
>

~
<:

If ~
c. CD ::l .., .i ~ CD< :::E .., ..,

0 0.0%

5.0 dB Loop With Test Access
100.0%AilCLECs SWBT

# Missed Number Percent 90.0%
Due Dates >90Da > 90 Da

80.0%
Feb-98 0 0 0.0% Base < 30

Mar-98 0 0 nla Base < 30 70.0%

Apr-98 0 0 0.0% Base < 30 60.0%

May-98 0 0 0.0% Base < 30 50.0%
Jun-98 0 0 0.0% Base < 30

40.0% [~~~~~CsIJul-98 0 0 0.0% Base < 30

Aug-98 0 0 0.0% Base < 30 30.0%

Sep-98 0 0 0.0% Base < 30 20.0%

Dct-98 0 0 0.0% Base < 30 10.0%
Nov-98 0 0 n/a Base < 30

Dec-98 0 0 Base < 30
0.0%

~
co

~
co

~
co

~
co co co co

~Jan-99 0 0 Base < 30 ~ t q> q> 8 q>

i~
<: "5 Cl

~ ~
<:CD

~ ~
::l .i CD:::E .., .., ..,

0 0 nla

100.0%

# Missed 90.0%
Due Dates

80.0%
Feb-98 0 0

Mar-98 0 0 nla
70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 n/a 50.0%
Jun-98 0 0 nla No

40.0% I~AilCLECsIJul-98 0 0 nla Anelogous

Aug-98 0 0 nla 5eNiee 30.0%

Sep-98 0 0 nla 20.0%

Dct-98 0 0 nla 10.0%
Nov-98 0 0 n/a
Dec-98 0 0 nla

0.0%
co

~
co co co co co co

I
co co

~Jan-99 0 0 nla q> i t q> q> q> q> ~ q>

~
<: "5 Cl

~ ~
<:

~ ~
::l .., ::l ~ CD.., < ..,

0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Dallas I Ft Worth

Percent Missed Due Dates Due to Lack d Facilities> 90 D

BRI Loop with Test Access
AIiCLECs SWBT 100.0%

# Missed Number Percent Z-Value 90.0%
Due Dates > 90 Da > 90 Da

80.0%
Feb-98 0 0 0.0% Base < 30

Mar-98 0 0 nla Base < 30 70.0%

Apr-98 0 0 0.0% Base < 30 80.0%

May-98 0 0 0.0% Base < 30 50.0%
Jun-98 0 0 0.0% Base < 30 1~~~~~CsI0 0 0.0% Bese < 30

40.0%
Jul-98

Aug-98 0 0 0.0% Base < 30 30.0%

Sep-98 0 0 0.0% Base < 30 20.0%
Oct-98 0 0 0.0% Base < 30 10.0%
NoY-98 0 0 0.0% Base < 30

Dec-98 0 0 0.0% Base < 30
0.0%

CD CD CD
~ ~ ~

CD CD CD CD
~ S;Jan-99 0 0 0.0% 88se < 30

~
C>

~ q> q> 2 q>
.!. >- c: :; l>I ! ~ ~

c:
~ ~ ~

::l ::l III... ... « ....
0 0 nla

ISDN BRI Port
100.0%

# Missed 90.0%
Due Detes

80.0%
Feb-98 0 0 Base < 30

Mar-98 0 0 n/a Base < 30 70.0%

Apr-98 0 0 0.0% Base < 30 60.0%

May-98 0 0 0.0% Base < 30 50.0%
Jun-98 0 0 0.0% Base < 30 ······SWBT

40.0% -+-AIiCLECsJul-98 0 0 0.0% Base < 30

Aug-98 0 0 0.0% Base < 30 30.0%

8ep-98 0 0 0.0% Base < 30 20.0%

Oct-98 0 0 0.0% Base < 30 10.0%
Nov-98 0 0 0.0% Base < 30

Dec-98 0 0 0.0% Base < 30
0.0%

i ~ ~
CD

~ ~ ~ i ~
CD CD S;Jan-99 0 0 0.0% Base < 30

q> i q>
>- c: :;

~ ~
c:

~ ~ ~
::l ... III.... ....

0 0 nla

100.0%

# Missed 90.0%
Due Dales

80.0%
Feb-98 0 0 Base < 30

Mar-98 0 0 Base < 30 70.0%

Apr-98 0 0 0.0% Base < 30 80.0%

May-98 0 0 n/a Base < 30 50.0%
Jun-98 0 0 0.0% 88se<3O

40.0%
Jul-98 0 0 0.0% Base < 30

Aug-98 0 0 0.0% Base < 30 30.0%

Sep-98 0 0 nla Base < 30 20.0%
Oct-98 0 0 n/a 88se<3O 10.0%
NoY-98 0 0 nla 88se<3O

Dec-98 0 0 nla 88se<3O
0.0%

CD CD CD t ~ ~ ~
CD CD CD CD S;Jan-99 0 0 nla 88se<3O q> ~ ~ q> q> ~ l~

c: :; l>I ! g c:
~ ~ ~

::l ... .a! ~ III... ...
0 0 nla

081 Dedicated Transport
100.0%All CLECs

# Missed Number Percent 90.0%
Due Dates >90Da~ >90Da

80.0%
Feb-98 0 0 nla 88se< 30

Mar-98 0 0 n/a Base < 30 70.0%

Apr-98 0 0 nla Base < 30 60.0%

May-98 0 0 nla n/a Base < 30 50.0% ·---··SWBT
Jun-98 0 0 n/a 0.0% 88se< 30

-+-AIiCLECs
0.0%

40.0%
Jul-98 0 0 n/a Base < 30

Aug-98 0 0 nla 0.0% Base < 30 30.0%

Sap-98 0 0 n/a n/a Base < 30 20.0%

Oct-98 0 0 nla n/a Base < 30 10.0%
NoY-98 0 0 nla n/a Base < 30

Dec-98 0 0 nla nla Base < 30
0.0%

CD CD

~
CD

~ ~ ~
CD

~
CD

~ S;Jan-99 0 0 nla nla Base < 30
~

~ q> 1 q>
>- c: l>I

~ ~
c:

~ ~ ~
::l ::l ::l III.... ... « ...

12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Dallas I Ft Worth

Percent Missed Due Dates Due to Lack d Facilities> 90 0 s
SUbtendin Chennel (23B)

All CLECs SWBT 100.0%

# Missed Number Percent Z-Value 90.0%
Due Dates >gODa > 90 Days

80.0%
Feb-98 a a nla Base < 30

Mar-98 a a nla Base < 30 70.0%

Apr-98 a a nla Base < 30 60.0%
May-98 a a nla Base < 30 50.0%
Jun-98 a a nla Base < 30 ··----SWBT

Jul-98 a a nla Base < 30
40.0% -+-AIiCLECs

Aug-98 a a nla Base < 30 30.0%

S8p-98 a a nla Base < 30 20.0%
Oct-98 a a nla Base < 30 10.0%
Nov-98 a a nla Base < 30

Dec-98 a a nla Base < 30
0.0%

J
GO

~
GO q: GO q: GO

~
GO q: '"Jan-99 a a nla Base < 30 ~ q> q> ! q> q>

>- c: "3 Cll

~ ~
c:

~ !l ~
::l .... ::l

~
...... < ....a a nla

SUbtendin Channel (1 D)
All CLECs SWBT 100.0%

# Missed Number Percent 90.0%
Due Dates >90Da >90Da

80.0%
Feb-98 a a nla Base < 30

Mar-98 a a nla Base < 30 70.0%

Apr-98 a a nla Base < 30 60.0%

May-98 a a nla Base < 30 50.0%
Jun-98 a a nla Base < 30

40.0%
Jul-98 a a nla Base < 30

Aug-98 a a nla Base < 30 30.0%

Sep-98 a a nla Base < 30 20.0%

Oct-98 a a nla Base < 30 10.0%
Nov-98 a a nla Base < 30

Dec-98 a nla Base < 30
0.0%a GO

~
GO q: GO q: GO q: GO q: GO l$Jan-99 a a nla Base < 30

q> ~ q> q>

~
q>

~
>- c: "3 Cll ! ~ ~

c:
~ !l ~

::l .... ::l ...... < ....a a

100.0%

# Missed 90.0%
Due Dates

80.0%
Feb-98 a a Bese < 30

Mar-98 a a Base < 30 70.0%

Apr-98 a a Base < 30 60.0%

May-98 a a nla Base < 30 50.0%
Jun-9B a a nla Base < 30

40.0%
Jul-98 a a nla Base < 30

Aug-98 a a nla Base < 30 30.0%

Sep-98 a a nla Base < 30 20.0%
Oct-98 a a nla Base < 30 10.0%
Nov-98 a a 0.0% Base<3O -Dac-98 a a nla Base < 30

0.0%
GO GO GO GO GO q: GO GO GO q: GO l$Jan-99 a a nla Base < 30 q> ~ ~

q> q> q> q> q>

~~ r c: "3 Cll 2- 8 > c:.. !l ::l ::l ~ ..
~ .... .... < Ul ..,

a a nla

100.0%

# Missed Percent 90.0%
Due Dates > 90 Days

80.0%
Feb-98 a a nla Base < 30

Mar-98 a a nla nla Base < 30 70.0%

Apr-98 a a nla 0.0% Base < 30 60.0%

May-98 a a nla 0.0% Base < 30 SO.O%

1~~~~~CsIJun-98 a a nla 0.0% Base < 30
40.0%

Jul-98 a a nla 0.0% Base < 30

Aug-98 a a nla 0.0% Base < 30 30.0%

Sap-98 a a nla 0.0% Base < 30 20.0%

Oct-98 a a nla 0.0% Base < 30 10.0%
Nov-98 a a nla nla Base < 30

Dec-98 a a nla 0.0% Base < 30
0.0%

GO GO GO i GO q: q: q: GO

I
GO l$Jan-99 a a nla 0.0% Base<3O q> ~ ~ q> q> q>

~
c: "5

~ ! 8 ~
c:.. !l ~

::l ..
~ .... .... ..,

a a nla 0.0

271 - No. 6Dk



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

DS3 Dedicated Transport
AIiGLEGs SWBT 100 0%

# Missed Number Percent Percent Z-Value 900%
~~::E~$:~~~~~::::_~~:~~ Due Dates > 90 Days > 90 Days > 90 Days

Feb-ge ; 0 a nla n/a Base < 30
800%

Mar-ge ~ a a nla nla Base < 30 70 0%

Apr-sa i a a nla nla Base < 30 60.0%

May-ge , a a nla nla Base < 30 50.0%
Jun-98 0 0 nla nla Base < 30 - - - - - -SWBT

Jul-96 0 a nla nla Base < 30
400% -+--All GLEGs

Aug-96 0 a nla nla Base < 30 300%

Sep-ge , 0 a nla nla Base < 30 200%
Ocl-ge a a nla nla Base < 30

100%
Nov-ge a a nla nla Base < 30

Dec-ge a a nla nla Base < 30 00%

~
co co <0 <0 co co <0 co co co '"Jan-99 0 a nla nla Base < 30 ~ ~ t 'l' ~ 'l' 'l' 'l' 'l' 'l' 'l'

A " '" a- U ~ 0 ""
~ c. .. ::l ::l ::l " " '"u. ::;; <{ ::;; ..., ...,

<{ (fJ 0 z Cl ...,
a 0 nla

Dart< Fiber
All GLEGs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Feb-96 a 0 nla nla Base < 3a

Mar-96 . a a nla nla Base < 3a 700%

Apr-98 . a a nla nla Base < 3a 600%

May-sa j 0 a nla nla Base < 30 500%
Jun-96 a a nla nla Base < 30 - - _ •• -SWBT

, 400% -+--All GLEGs
Jul-96 ' a a nla nla Base < 3a

Aug-96 a a nla nla Base < 30 300%

Sep-ge • a a nla nla Base < 30 200%
Oct-ge 0 a a nla nla Base < 30

100%
Nov-96 0 a nla nla Base < 3Q

Dec-96 a a nla nla Base < 30
00%

co co <0 co co co co co co co co '"Jan-99 0 0 nla nla Base <30 'l' ~
Ol 'l' 'l' 'l' 'l' 'l'

~
'l' ~ 'l'

A o!. >. " :; '" c.
~ "" '" a. .. -=l ..., ::l Ji 0 13 '"u. ::;; <{ ::E <{ z ...,

12 Mo. Totar a a n/a
',.".:..<.,""",.,.;",'." ., "~,,.. ,..,.,~.,,,,,.,.~ ,...
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

Average Delay Days Due to Lack of Facilities

BRI Loop - ISDN
AIiCLECs SWBT 10

# Missed Average Average Z-Value 9
Due Dates Delay Days Delay Days

..
8 .. .

Feb-Sa: 0 nla 7.62 Base < 3-~ -. - .- - ....

Mar-Sa 0 nla 729 Base < 3IJ 7

Apr-98 0 "fa 872 Base < 30'; 6

May-98 0 "fa 681 Base < 30 5
Jun-98 0 nfa 720 Base < 3IJ I· ...·_·~~;:J
Jul-98 0 nfa 745 Base < 3C :. 4

::
3Aug·98 0 nfa 758 Base < 30 '.

Sep.98 0 nfa 7.58 Base < 3C ~. 2
Ocl-98 0 nfa 8.17 Base < 30 ':

Nov-98 ; 8 3.00 7.58 Base <30 ::

Oec-911 • 0 "fa 889 Base <30 :. 0

~
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 0>

Jan-99 0 "fa 4.26 Base <30·' 0> '?! "I "I "I % "I
~

"I "I "I"- >. '" ~
a. > " '"II .. Q. .. "l " II 0 II l'lu. ::; « ::; « (IJ 0 z 0

8 3.00 7.52

BRI Loop· VGPL
All CLECs SWBT 80

# Missed Average Average Z-Value
7.0

Due Dales Delay Days Delay Days

Feb-g8 0 nfa 80
Mar-98 0 nfa

Apr-98 0 nfa 50

May-98 0 nfa 40 l;"AIICLECs
Jun-98 0 nfa No

Jul-911 0 nfa Analogous 30

Aug-911 . 0 nfa Service

Sep-98 ~
20

0 nfa
~~.Oct-98 0 nfa 10

Nov-98 0 nla

O8c-98 1 700 0.0

'" '" '" <0 l¥ '" '" '" '" '" '" 0>

Jan-99 0 nfa "I 0> '?! "I "I "I "I
~

"I "I "I
.0 "- >.

~
'5 '" Q.

~ " '"II .. Q. .. " ~ ~
..

u. ::; « :::;
.., « 0 z ..,

7.00

DS1Loop
40.0AIiCLECs SWBT

# Missed Average Average Z-Value
350

Due Dates Delay Days Delay Days

Base < 3011

....
Feb-98 0 nla 400 300
Mar-98 0 nfa nfa Base < 3G r;
Apr-98 0 nfa 1322 Base < 33,: 250

May-98 0 nfa 300 Base < 3IJ ': 200
Jun-98 ~ 0 nla 2.50 Base < 3C . I~:~::ECS'
Jul-98. 0 nJa 508 Base < 30 .: 150 .

Aug-98 0 nfa nla Base < 3C .~: -,
Base < 30 }

100
Sep-98 . 0 nfa 1229

Oct-98 0 nfa 3600 Base < 3C::: 50

Nov-9a : 0 nla nla Base < 3C ::: "".--

Dec-9a f 0 nJa 3.00 Base <30· ~ 00
.- <0 co co ll; l¥ co co co co '" co 0>

Jan-9!t 0 nJa 13.00 BasiP.<30 .-: "I 0> '?! "I "I "I ~
"I ~ ~.0 "- ~ '" ~ '" a. >:;' II .. c.

" " Jj 0 II l'lu. ::; « :::; .., « 0 z 0
12 Mo. Tota: 0 nla 11.8

271 - No 61a



PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

_.. - - ~SWBT I

-+-- All GLECs :

·_····SWBT

-+--All GLEGs

- - - - - -SWBT -J
-+--AII GLEGs
-~ -.

&l
c:

'"..,

'"~
c:

'"..,

&l
c:

'"..,1z

'"~
"6o

~
oo

'"~.,
C/)

i.,
C/)

~
C>
:>

-0:

..-

, -'

~
c:
:>..,

I

"
"", '

5

o0 ...._-.....~~.....- .....,.".-....._~.....- .........

~
.<>
of

20

50

60

40

80

25

20

o0 ....~.:-.....~~.....~...._-+_~-.....-.........

10

15

250

100

30

150

140.,....------------------...,

300

20.0

350 -,-------------------,

120

100

35 -r---------------------,

Base <: 3C.

Base <: 3C;­

Base <: 30­

Base <: 30­

Base < 3(";

Base <: 3C­

Base <: 3~

Base < 3(";
Base <~­

Base < 3(";
Base <: 36

Average Delay Days Due to Lack of Facilities

Base < 3("; ::

Base < 3\l :,

Base <3\l ji
Base <: 30 ~
Base < 30 i~
Base < 30"

Base < 30 '~

Base < 30·:

Base <: 3C :~:

Base < 3("; jj:
Base < 3("; iii
Base <: 30:~

Base <: 30- :j~
Base <: 30 =11

Base <: 3{:-.~

Base < 3(";:f:
Base <30- ~
Base <: 30- ~

Base <: 30: ~

Base <: 30: ~

'l~~~!!!@ili' '

Z-Value

Z-Value

7.25

300

9.28

nla

300

1050

400

5.00

nla

1183

525

1300

1483

32.00

SWBT
Average

Delay Days

nla

nla

nla

ISDN BRI Port

BRI Loop with Test Access

o

DS1 Loop With Test Access

o nla 300

o nla nla

o nla 300

o nla 1050

o ~ 400

o nla 500

o nla n/a

o nla 11,83

o nla 5,25

o nla 13,00

o nla 14,83

o nla 32.00

o nla nla

o nla nla

o nla 1300

o nla nla

o nla 200

o nla 100

o nla nla

o nla nla

o nla nla

o nla nla

o nla nla

o nla nla

o

o

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

All CLEGs

All CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days

# Missed Average
Due Dates Delay Days

All CLECs SWBT
# Missed Average Average

Due Dates Delay Days Delay Days
Feb-9~ ,

Mar·g~

Apr-9~ .~

May-9~ ,

Jun-9& .'

Jul-9&

Aug-9& ;'

Sep-96 .:

Oct-9l> f
NoV-S& .;
Dec-96 "

Jan-99 "

Feb-98

Mar-98

Apr-98

May-98

Jun·98

Jul-98

Aug-98

Sep-98 ,

Oct-98

Nov-98·,

Dec-98 ;

Jan-99 '

Feb-96,

Mar·96 .

Apr-96

May-98 '

Jun-98 :

Jul·98 .

Aug.9S .

Sep-9S .

Oct-9S

Nov-9S

Dec-9&

Jan-9&

12 Mo, Tota! '
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

Average Delay Days Due to Lack of Facilities

Subtending Channel (23B)
All CLECs SWBT

# Missed Average Average Z-Value 09
Due Dates Delay Days Delay Days

nla Base < 3l)
08

0 nfa

0 nla nfa Base < 3l) 0.7

0 nla nfa Base < 3l) 06

0 nJa nfa Base < 3l) 05
0 nfa nfa Base <$ - - - - - -SWBT::J

0 nfa nfa Base < 3l)
04 --+- All CLECs

0 nfa nfa Base <: 3C 03

0 nfa nfa Base < 3C 02
0 nJa nfa Base <3C

01
0 nfa nfa Base <30

0 nfa nfa Base < 3C 0
co co co co co co co co co co co m

0 nfa nfa Base < 3l) 0,> ~ ~ 0,> 0,> 0,> 0,> 0,> 0,> 0,> '); 'l'
.,Q tV a. >- c: :; '" a. 8 > c:

" .. " ..., " " a " ..
u- ::;; «: ::;; ..., «: fJJ z 0 ...,

0 nla

Subtendlng Channel (1D)
All CLECs SWBT 10

# Missed Average Average Z-Value 09
Due Dates Delay Days Delay Days :: 0.8

Feb-9$ 0 nfa nfa Base < 30 ~

Mar-9& 0 nfa nfa Base < 30 ~ 0.7

Apr-9a 0 nfa nfa ::::::I0.6

May-9& 0 nfa nfa 05
Jun-9& 0 nfa nfa • - - - • -SWBT;]

Jul-9a 0 nfa nfa Base < 30 :~
04 --+-All CLECs

Aug-98 0 nJa nfa Base < 30 '; 03

Sep-91l 0 nfa nfa Base < 30 =i 02
Oct-911 ; 0 nJa nJa ::::::~ :i 0.1
Nov-ell ' 0 nJa nJa

! 00Dec-91l 0 nfa nfa Base < 30 :.
:: co

~
co co co co co co co co co m

Jan-99 0 nfa nfa Base < 30 ~
m 'l' 'I' ~ 'I' 'I' ~

'l' 'I' 'I'
'" i1G'

c: g> a. > u c:

"
tV a.

" ~ .. a
~

..
u- ::;; «: ::;; ..., «: fJJ 0 Z ...,

0 nfa

Analog Trunk Port
AIiCLECs SWBT 400

# Missed Average Average Z-Value
35.0

Due Dates Delay Days Delay Days
....

Feb-911 0 nla 400 Base <$ : 300
Mar-SIl 0 nJa nJa Base <$ '.
Apr-9a 0 nfa 13.22 Base < JO ~ 25.0

May-Sa 0 nfa 3.00 Base < 3C :: 200
Jun-9a 0 nJa 250 Base < 3() ~.

.- - - - -SWBT

Jul-91l 0 nJa 508 Base < 3C ~ 150 --+- All CLECs '.

Aug-98 0 nfa nJa Base < 30 t ..
Base < 30 ::

100
Sep-91l : 0 nJa 12.29

Oct-98 0 nJa 3600 Base < 30 < 50
Nov-98 0 nfa nla Base < 30 '.

.......

Dec-S8 0 nfa 3.00 Base < 30 00
co co

~
co co

~ ~
co co co co m

Jan·SS 0 nJa 13.00 Base < 30 0,> ~ 'l' 0,> 0,>
~

0,> 'l' 'l'
.,Q >- c: :; '" a. i5 u c:

"
.. a. .. " " " " ..

u- ::;; «: ::;; ..., ..., «: fJJ 0 Z 0 ...,
12 Mo. Total nJa 11.85
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Dallas' Ft. Worth

- - ••• 'SWBT-l

-+-AIICLE~

_•••• 'SWBT

-+-AIiCLECs

g;
c:

'".,
~
o

co

!«
~
.a
Ql
u.

o...._-+-.....- .....~~......_..-......-..-_-.

OB

OB

06

01

09

10 -,--------------------,

0.3

02

04

05

07

Average Delay Days Due to Lack of Facilities

Base < 3~ ~

Base < 3Q} 07
.:

Base < 30 :

Base < 3C .[

Base <30 .;

Base < 30 % 04

Base < 30' 03

Base < 30:' 02

Base < 30

Base < 30

Base < 30

Base < 30

Base < 3Q ::

Base < 3a ~~
Base < 3a ~ 0.6

Z-Value 09

Z-Value

n

nfa

nla

nla

n/a Base < 3-~:' 0 5
nfa Base < 3-,
n/a Base < 3~

nJa Base < 30

nla Base < 3C

nJa Base <30 : 01

nla Base < 30 ".
nla Base < 3C:: 0 0 ...- ...--....~....~..........- .....- ...--+--+-..-.
nJa Base<3C ;~: ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~
nf~··t.t~¥.;1ill!@~!Mr,., J: ~ ~ ~ ~ ., « "l 0 ~ ~ Jg

SWBT
Average

Delay Days

oIa

nJa

Dar\< Fiber

DS3 Dedicated Transport

o oIa nfa

o nla nfa

o nla nfa

o nfa nla

o n/a nfa

o nJa nJa

o nfa nfa

o nfa nfa

o nfa nfa

o nJa nJa

o nJa nfa

o nJa nfa

o

o

o nfa

o nfa

o nJa

o nJa

o nJa

o nfa

o nfa

o nfa

o nfa

o nfa

o nla

o nla

All CLECs

All CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days

# Missed Average
Due Dates Delay Days

- Unbundled Network Elements UNE

Feb-98

Mar-96

Apr-96

May-96

Jun-96 l
Jul-96

Aug-96 "

Sep-96 :

Ocl-96 :

Nov-96 :

Dec-96

Jan-99

Feb-9B

Mar-9B

Apr-96 :

May-98

Jun-98

Jul-9B

Aug-9B

Sep-96

Oct-96

Nov-96

Dec-96

Jan-9!l

12 Mo. Tola;
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PERFORMANCE MEASUREMENT TRACKING

Count of Orders Canceled After the Due Date (Caused by SWBT)

Jan-OO

Dallas I Ft. Worth

~~~,.~~~ AIiCLECs
Measurement No Canceled No. Canceled No. Canceled Tolal No 10

No. 62 1- 30 Days 31-89 Days > 90 Days Canceled 9

-:.u;::::::::::::~::~::?:~:::::~::~::::. -: After Due Dale After Due Dale After Due Date After Due Date 8
Feb-ll& . 0 0 0 () 7
Mar-9e. . 0 0 0 () 6
Apr-9e. ; 0 0 0 ()

5
May-9e. : 0 0 0 ()

4
Jun-9fl ; 0 0 0 ()

Jul-98 0
3

0 0 ()

Aug-ge· 0 0 0 ()
2

Sep-ge; 0 0 0 () 1

Ocl·ge 0 0 0 Q 0
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl 00 00 Ol

Nov-9fl : 0 0 0 Q 'g ~ ~ 'l' 'l' ~ % t Ol 'l' 'l' 'l'.. Co >- § ::l ti > 0 c.. .. ::l .. 0 .. ..
Dec-9& 0 0 0 0 u. ::;; « ::;; ..., ...,

« l/) 0 z 0 ...,
Jan-99 0 0 0 0

I~ .1-30 031-89 11>90
12 Mo. Total 0 0 0

271 - No 62



PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft Worth

• Unbundled Network Elements UNE Percent Trouble Reports on N,T,C Orders within 30 da •

S.O dB Loop With Test Access
All CLECs SWBT 10.0%

No. of # Trouble % Trouble % Trouble Z-Value 9.0%
Orders Reports Reports Reports

S.O%
Feb.QS 2 0 0.0% 1.5% Base < 30

Mar.QS 13 1 7.7% 1.7% Base < 30 7.0%

Apr.QS 6 0 0.0% 1.6% Base < 30 6.0%
May.QS 57 0 0.0% 1.7% -0.99 5.0%
Jun.QS 5 0 0.0% 1.7% Base < 30 1~~~~~CsIJul.QS 119 1 O.S% 1.6% -o.6S

4.0%

Aug.QS 504 17 3.4% 1.S% 2.74 3.0%

Sep.QS 1,420 S3 5.S% 1.9% 10.61 2.0% .......
Ocl.QS 1,424 133 9.3% 1.S% 21.61 1.0%
NoY-9S 693 61 S.S% 2.3% 11.49
Dec.QS 459 26 5.7% 2.0% 5.74

0.0%
CD CD CD CD CD

~ ql CD CD CD CD S;Jan.Q9 6SS 42 6.1% 1.9% 7.90 q> ~ ~ q> q> q> q> q>

~1 >. <: '3 '" ! g ~
<:..

~ ~
:::l :::l ..:i .., ..,

0( ..,
364 6.S%

S.O dB Loop Without Test Access
35.0%All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 30.0%

Feb-eS 0 0 nle
Msr.QS 44 0 0.0%

25.0%

Apr.QS 5 0 0.0% 20.0%
Mey.QS 10 0 0.0%

I~AlI CLECsI
Jun.QS 33 0 0.0% 15.0%
Jul.QS 159 3 1.9%

Aug.QS 14 2 14.3% 10.0%

Sep.QS 10 3 30.0%
Ocl.QS 1S 0 0.0% 5.0%

NoY-9S 260 2 O.S%
Dec.QS 1,060 58 5.5%

0.0%
CD CD CD t ~

CD CD CD ql ~
CD g,:Jan-e9 415 39 9.4% q> ~ ~ q> q> 1 q>

1 <: '3 1 g ~ ~
<:

~ ~ ~
:::l .., ...., ..,

2,028 107 5.3%

5.0 dB Loop With Test Access
25.0%All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

20.0%
Feb-ea 4 0 0.0% 2.9% Base < 30
Mar-ea 2 0 0.0% 2.0% Base < 30
Apr-ea 0 1 n/a 3.5% Base < 30 15.0%

May.QS 0 0 nla 2.5% Base < 30
Jun-ea 0 0 nla 3.1% Bese < 30
Jul.QS 3 0 0.0% 3.S% Base < 30

10.0%

Aug.QS 0 0 n/a 1.4% Base < 30
Sep-ea 0 0 nla 2.9% Bese < 30 5.0%
Ocl-ea 37 1 2.7% 2.4% 0.14 ......... ..-
NoY-98 6 1 16.7% 2.2% Base < 30 ..'
Dec-ea 79 7 S.9% 2.9% 3.00

0.0%
CD CD

~ t CD CD CD CD
~ ~

CD '"Jan-e9 31 7 22.6% 3.S% 5.12 q> ~ q> q> q> q>

~
q>

1 <: '3 '" ! g > <:
~ ~ ~

:::l ..,
~ ~ ...., ..,

162 17 10.5%

1S0.0%All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value 160.0%
Orders Reports Reports Reports

Feb-ea 0 0 n/a 140.0%

Msr-ea 6 0 0.0% 120.0%
Apr-ea 21 0 0.0%

May-ea 16 0 0.0%
100.0%

Jun.QS 15 0 0.0% SO.O% I~AlI CLECsIJul-ea 0 0 nla 60.0%
Aug-ea 0 0 nla
Sep-ea 0 0 nla 40.0%

Ocl-ea 0 0 nla 20.0%
N0v-98 0 0 n/a 1
Dec-ea 108 0 0.0% 0.0%

~
CD CD CD

~ ~
CD

i ~ ~
CD '"Jan.Q9 35 60 171.4% ~ ~ q> q> q> q>

~
..

~
>. <: '3 '" g ~ ~

<:

~
:::l .., :::l ..:i .., < ..,

12 Mo. Total 201 60 29.9%

271 - No. 63a



PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

• Unbundled Network Elements UNE Percent Trouble Reports on N,T,C Orders within 30 •
BRI Loop with Test Access

All CLECs SWBT 10.0%

No. of # Trouble % Trouble % Trouble Z-Value 9.0%
Orders Reports Reports Reports

8.0%
Feb-98 0 0 nla 5.1% Base < 30

Mar-98 13 1 7.7% 1.7% Base < 30 7.0%

Apr-98 6 0 0.0% 1.6% Base < 30 6.0%

May-98 57 0 0.0% 1.7% -0.46 5.0%
Jun-98 5 0 0.0% 1.7% Base < 30

4.0%
I······SWBT I

Jul-98 119 1 0.8% 1.6% -0.31 --+-All CLECs

Aug-98 504 17 3.4% 1.8% 1.17 3.0%

5ep-98 1,420 83 5.8% 1.9% 3.73 2.0%

Oct-98 1,424 133 9.3% 1.8% 7.12 1.0%
Nov-98 693 61 8.8% 2.3% 5.16

Dec-98 459 26 5.7% 2.0% 2.92
0.0%

'" '" ~ ~ ~ ~ '" ~ '" '" '" Ol

Jan-99 688 42 6.1% 1.9% 3.13
~

~ q> q> i q> q>
>. c '3 '" ~ 8 ~

c
~ ~ ~

:> .., :> CIl.., < ..,
5,390 384 6.8

12.0%All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z·Value J'

Orders Reports Reports Reports 10.0% 0

0 ,

Feb-98 0 0 nla 5.1% Base < 30
, ,

0'

Mar-98 0 0 n/a 5.3% Base < 30 8.0%
""' ... - ........ -,

Apr-98 0 0 nla 9.6% Base < 30

May-98 0 0 nla 8.5% Base < 30 6.0% ~

Jun-98 0 0 nla 8.5% Base < 30 ......' j......SWBT I

Jul-98 0 0 nla 8.2% Base < 30 --+-All CLECs
4.0%

Aug-98 0 0 n/a 8.9% Base < 30

Sap·98 0 0 n/a 10.7% Base < 30
2.0%

Oct-98 0 0 n/a 8.7% Base < 30

Nov-98 0 0 nla 7.9% Base < 30

Dec-98 0 0 nla 6.1% Base < 30
0.0%

'" '" '" ~ '" ~ ~ ~ ~ I '" Ol

Jan-99 0 0 nla 9.2% Base < 30 ~
~ ~ q> q> q>

>. c '3 '" ~ 8 ~
cCIl

~ CIl :> .i CIl:=; :=; .., .., ..,
0 0

16.0%All CLECs
No. of # Trouble % Trouble Z-Value 14.0%
Orders Reports Reports ..

Feb-98 0 0 nla 9.1% Base < 30 12.0%
Mar-98 0 0 nla 0.0% Base < 30

Apr-98 0 0 nla 0.0% Base < 30 10.0%

May-98 0 0 nla 6.6% Base < 30
..

8.0% 0'

Jun-98 0 0 nla 2.0% Base < 30 ······SWBT

Jul-98 2 0 0.0% 2.0% Base < 30 6.0% o. --+-AII CLECs

Aug-98 0 0 n/a 14.2% Base < 30
4.0%

,

Sap-98 0 0 n/a 6.3% Base < 30
...

Oct-98 0 0 n/a 3.7% Base <30 2.0% ••••r
' ,
"

Nov-98 20 0 0.0% 1.9% Base < 30

Dec-98 0 0 nla 9.3% Base < 30
0.0%

'" co co
~ ~ ~ ~

co

~
co '" $Jan-99 5 0 0.0% 2.2% Base < 30 q> ~ ~ q> i q>

~
>. c '5 '" ~ ~

c
~ ~ ~

:> .., .i CIl

27 0
.., ..,

16.0%All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value 14.0%
Orders Reports Reports Re orts ..

Feb-98 0 0 nla 9.1% Base < 30 12.0%
Mar-98 0 0 n/a 0.0% Base < 30
Apr-98 0 0 n/a 0.0% Base < 30 10.0% .
May-98 0 0 n/a 6.6% Base < 30

..
8.0% ' ,

1~~:~~CsIJun-98 0 0 nla 2.0% Base < 30

Jul-98 0 0 nla 2.0% Base < 30 6.0% "
, ,

o. ,
Aug-98 0 0 n/a 14.2% Base < 30

4.0%
Sep-98 0 0 n/a 6.3% Base < 30

"

Oct-98 0 0 n/a 3.7% Base < 30 2.0% ••••r

Nov-98 0 0 nla 1.9% Base < 30
Dec-98 0 0 nla 9.3% Base < 30

0.0%

'" '" ~ '" co l\l l\l I ~ I l\l $Jan-99 0 0 nla 2.2% Base < 30 q> ~ q> q>

~
>. c '5 '" ~

c
~ ~ ~

:> .., :> CIl

0 0 nla
.., < ..,
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